
Download the 112NL app
The app is available for Android and iOS. Download it now. Immediately  
fill in your details. Then the app is ready for use when every second counts.  
Please note: abuse of 112 is punishable! So please do not test the app after  
installation, as this may prevent people in emergency situations from reaching us.

Now you can also call 112  
using the 112NL app!
By using 112NL:

you automatically send the following information  
to the emergency control room

•	 which emergency service you need 
•	 your name 
•	 your telephone number 
•	 if you have trouble speaking or hearing 
•	 your preferred language for the chat 

 
so the emergency control room can start a chat with you*

•	 if you have trouble speaking or hearing, or 
•	 if you do not speak Dutch or English very well 

 
and your telephone automatically sends  
your location to the control room

This enables the control room to  
respond faster and send the right help  
to the right place.

* �You will receive a notification when the chat starts.  
This notification is not shown on the Galaxy S8 or S9.
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